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INTRODUCTION 


PURPOSE 


The United States Travel Service, in an effort to 

more effectively supply travel data to the industry has 
prepared a monthly analysis of foreign visitor arrivals 
to the United States. ~ 


OBJECTIVES 


Specifically, the report was designed to meet the following 
objectives: 


(1) Assimilation of available travel market data from 
other U.S. government agencies, government tourist 
offices of other countries and international travel 
associations. 


(2) Analysis of statistical material highlighting trends 
and significant events. 


METHODOLOGY, SCOPE, LIMITATIONS 


ee 


(1) Foreign Visitor Arrivals to the U.S. 


Data on arrivals are based upon Immigration and 
Naturalization Service tabulations of Forms I-94, 

a document which visitors to the United States are 
required to complete. In addition, tabulations 

of Forms SW-434 are included in the figures for 
Mexico so as to reflect ail visitors from Mexico, 
excluding border crossers. Data on Canadian arrivals 
is provided by Statistics Canada. 


The business category includes B-1 visa h ees. 
The pleasure category includes B-2 visa holders. 
The transit category includes C-1 (aliens in 
transit) visa holders and C-4 (transit without 
visa) holders. The student group includes F-1l 

and F-2 (students and their families) visa holders. 
The categories reflect the definition of a "tourist" 
as defined by the official governmental tourist 
organization, the International Union of Official 
Travel Organizations and by the tourism committee 
of the Organization for Economic Cooperation and 
Development. 


(2) International Travel Market of Selected Countries 


Data for this section are the result of many 
contributors, primarily international organizations 
such as the Organization for Economic Cooperation 
and Development (OECD), the International Union 

of Official Travel Organizations (IUOTO), the 
United States Travel Service (USTS) both here and 
abroad, and national tourist offices of various 
foreign governments. In addition, data from 
private industry studies on tourism are included 

in this publication. 


CONCLUDING REMARKS 


We hope that the users of this information will keep USTS 
informed of its usefulness. We would appreciate any 
comments oon either the form or content of the data and 
any suggestions on how USTS might improve its data and 
analytical services to the industry. 


FOREIGN VISITOR 


ARRIVALS TO THE U.S. 


Highlights of Foreign Visitor eaves to the United States-- 
March and First Quarter 1976 


March 1976 


International travel to the U.S. from Canada, Mexico, and overseas 
countries declined by 8.6% in March 1976, with total arrivals 
numbering 1,206,323. 

Table 1 


Arrivals to the U.S. 


March 1976 
March 1976 March 1975 7% Change 
Overseas 276,741 258,426 + 7.1% 
Mexico 124,949 198,238 (-37.0) 
Canada __ 804, 633 863,346 (- 6.8) 
TOTAL 1, 206, 323 154320;010 (- 8.6%) 


Arrivals from Canada totaled 804,633 in March, representing a 6.8% 
decrease from the March 1975 volume (which was atypically high, rising 
by 46.6% over March 1974). 


Travel from Mexico (124,949) recorded a 37.0% decline from March of 
1975. As with Canadian arrivals, this decrease was primarily due to an 
unusually high volume (+50.4%) of Mexican travel to the U.S. during the 
previous March, as a result of Easter. Easter week traditionally is 

a peak time for Canadian and Mexican travel to the U.S. and as Easter 
fell in April this year, a significant rise in travel to the U.S. 

from these two countries is expected in April. 


International travel to the U.S. from overseas countries during March 
registered a 7.1% increase over the 1975 period. This rise was 

primarily due to the 20.3% increase in arrivals from Europe during March-- 
the third consecutive monthly increase in European travel in 1976. 


Of the major European markets, two countries in particular recorded 
improved travel volumes during March. Arrivals from the United Kingdom 
increased by 22.1%, and French arrivals improved over the March 1975 
level by 46.1% (It should be noted, however, that March 1975 was an 
atypically poor month for travel from France, with arrivals declining 
24.0%.). Travel from West Germany dropped slightly, by 3.1%, during 
March 1976. 


aoieeen — 


March 1976 also saw international travel to the U.S. from other 
selected markets in Europe increase, with arrivals from Italy, +60.6% 
(In comparison, Italian travel was down 18.5% in March 1975.); arrivals 
from Switzerland increased +3.8%; Netherlands, +13.3%; and Belgium, 
+9.62. 


March travel to the U.S. from Asian countries declined by 7.0%, largely 
as.a result of a 16.6% drop in Japanese arrivals, the primary source 

of Asian foreign travel to this country. This decrease represents the 
sixth consecutive monthly decline in arrivals from Japan, suggesting 
that the effects of the 1975 economic problems in Japan--increased 
unemployment and stagnant domestic consumption--are still affecting 

the buying patterns of the Japanese long-haul international travel 
market. 


Arrivals from Australia, the primary market in Oceania, recorded a 
considerable 31.3% increase in March 1976. Additionally, Brazil, one 
of the two major South American market countries, supplied 54.7% more 
visitors during March than in the 1975 period. Conversely, arrivals 
from Venezuela declined by 11.6% during this month. 


First Quarter 1976 


During the first quarter of 1976, data indicates that international 

visitor arrivals from Canada, Mexico, and overseas countries numbered 

3,137,138, representing a 0.8% increase over the first quarter of 1975. 
Table 2 


Arrivals to the U.S. 


ist Ott, 21976 


lst Qtr. 1976 ist 0Otr. 19/5 % Change 

Overseas 781,087 730,990 + 6.9% 
Mexico 362,582 481,433 (- 24.7) 
Canada 1,993 ,469 1,900 , 672 + 4.9 

TOTAL 3,137,138 3 £13,095 + 0.8% 


Canadian travel to the U.S. during the first quarter of 1976 increased 
4.9%, as arrivals numbered 1,993,469. This increase is significant when 
considering this volume exceeded even the atypically high level of 
Canadian travel which occurred during the first three months of 1975, 
when arrivals rose 37.6% above the 1974 first quarter total (Even when 
adjusting for the depressed travel conditions of 1974, the 1975 first 
quarter total was still an usually high travel period for Canadian 
Visitors.). 


Mexican arrivals during the first three months of 1976 declined by 
24.7%--primarily due to Easter being in April this year instead of 
March, and the atypically large volume of Mexican travelers to the 
U.S. in January 1975. (January 1975 increase over January 1974 was 
50.07) 


Through the first quarter of 1976, visitor arrivals from overseas 
countries increased 6.9% over'the comparable period in 1975. With the 
exception of Asia, travel from all overseas major geographical areas 
was on the up-swing, with increases ranging from 1.1% for South 
America to 35.2% for Africa. 


Europe, the largest supplier of overseas visitors, was the source of 
17.9% more arrivals during the January through March period than during 
the same quarter in 1975. As a result, the European share of total 
overseas arrivals increased from 34.7% to 38.3% for this period. 


With respect to major European markets, increases were recorded for 
the United Kingdom (+17.5%); West Germany (+9.6%); and France (+32.3%). 


Japanese travel to the U.S, during this period, reflecting the 
declines experienced in January, February, and March, recorded a 
noteable 14.3% drop. Total Asian visitation to the U.S. (comprised 
primarily of Japanese travelers) was consequently below the 1975 first 
quarter level, by 5.5%. 


With respect to other selected market countries, arrivals totals during 
the first three months of 1976 appeared as follows: Australia, up 


26.6%; Brazil, up 35.0% Venezuela, up 21.3%; Italy, up 28.8%; Switzerland, 


up 16.0%; Netherlands, up 19.0%; and Belgium, up 17.7%. 


Mode of Transportation 


March 1976 


During March 1976, total visitor arrivals to the U.S. from Canada, Mexico 
and overseas countries reached 1,206,323, a decrease of 8.6% from March 
19755 


As shown in Table 3 below, 636,596 (52.8%) of the international arrivals 
during March 1976 traveled to the U.S. by land and 46.6% by air and less 
than 1% by sea. Canada and Mexico contributed 99% of the land arrivals 

to the U.S. during March. 


It is significant to note that while air travelers increased nearly 
10% over March of 1975, land arrivals declined more than 20%. This 
can be attributed to the declines recorded in Canadian and Mexican 
travel in March of -6.8% and -37.0% respectively. 


When comparing March 1976 to the same period in 1975, air travel as a 
proportion of total declined nearly 8 percentage points from 47% in 1976 
to 39% in 1975, reflecting reduced travel from countries such as Japan, 
Germany, Argentina and Venezuela. Land arrivals also decreased from 

61% in 1975 to 53% in 1976 reflecting the decline in travel from both 
Canada and Mexico. 


TABLE 3 


Total Visitor Arrivals to the U.S. By Mode of Transportation 


March 1976 

Air Sea Land Total 
Canada 273,194 215 531,224 804 , 633 
Mexico 28,192 377 96,380 124 ,949 
Overseas 261,167 6,502 8,992 276,741 


TOTAL 562,553 7,174 636,596 1,206,323 


First Quarter 1976 


During the first quarter of 1976, total visitor arrivals to the U.S. from 
Canada, Mexico and overseas countries numbered 3,137,138, a gain of 0.8% 
over the comparable period in 1975. 


As reflected in Table 4, below, 1,611,968 (51.4%) of the international 
arrivals during the first quarter of 1976 traveled to the U.S. by land 
and 47.9% by air and less than 1% by sea. 


In comparing the first quarter of 1976 to the same period in 1975, air 
travel declined nearly 3 percentage points from 47.9% in 1976 to 45.1% 
in 1975. Land arrivals decreased nearly 4 percentage points from 55% 
in..1975. ‘to 517 in 1976, 


TABLE 4 


Total Visitor Arrivals to the U.S. by Mode of Transportation 
First Quarter 1976 


Air Sea Land Total 
Canada 679,930 954 1b 312,905 1,993,469 
Mexico 81,959 (Ps 1 278,092 362,582 
Overseas 739,426. 20,370 215291, 781,087 


TOTAL 1,001,522 255895 £;611,968° 34137 ,1338 
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Highlights of Travel Between the U.S. and Canada 
lst Quarter 1976 


The U.S. received 2.0 million Canadian arrivals during the first 
quarter of 1976. More than half (50.5%) arrived by automobile and 
stayed two or more nights. Air travel accounted for 34% of the 
total market, while bus, train and sea arrivals combined 

accounted for 7%. 


U.S. citizen departures to Canada during the first three months 

of 1976 totaled 1,070,074, a decline of 9.3% from the first three 
months of 1975. Sixty-eight percent of the American departures to 
Canada were by automobile, while 24% departed by air and 8% by bus. 


During this period in 1976, Canadian travel to the U.S. surpassed U.S. 
travel to Canada. The visitor imbalance during the first quarter of 
1976 totaled 923,395 more Canadians traveling to the U.S. than U.S. 
travelers to Canada. 
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ANALYSIS OF THE INTERNATIONAL 
TRAVEL MARKET OF SELECTED COUNTRIES 
"MARKET PROFILES" 


Australia 
Brazil 
Venezuela 
Italy 
Netherlands 
Switzerland 
Belgium 
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MARKET PROFILES 


Introduction 


Compiled in early 1976, this analysis presents the findings 
of a USTS survey of existing primary and secondary data 
sources concerning the economic and travel market environ- 
ments within seven selected countries: Australia, Brazil, 
Venezuela, Italy, Netherlands, Switzerland, and Belgium. 
The sources for data contained in these market profiles are 
varied and are available upon request. 


Scope and Limitations 


Since these analyses are based upon existing primary and 
secondary data, no new primary USTS research was involved. 

The findings ,therefore ,should be viewed with this limitation 
in mind. Additionally, total travel and per capita 
expenditure figures (including forecasts) are USTS estimates 
only, and are not to be considered as official U.S. Department 
of Commerce figures. 


Each profile consists of a brief synopsis of the economic/ 
demographic environment in the particular country and a 

short description of the environment for travel to the U.S., 
including forecasts of arrivals and spending, and available 
data concerning characteristics of travelers and trips to the 
U.S. Where available, a description of the travelers' image 
of the U.S. as a travel destination is also included. 
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MARKET PROFILE--AUSTRALIA 


ECONOMIC /DEMOGRAPHIC PROFILE 


--Population (1975 est.): 13.8 million; under 15 years of age: 
3.9 million (287) 


--Median age: 27.6 years 

--GDP (FY 1975): U.S. $79.4 billion (-1.8% in real terms) 
--Per Capita GDP (FY 1975): U.S. $5,635 

~-Unemployment rate (FY 1975): 4.1% 

--Savings rate (% of disposable income, FY 1974): 16% 
--Inflation rate (FY 1975 est.): 17% 

--Average wage increase (FY 1975): 21.3% 


According to U.S. Department of Commerce sources, Australia's economic 
downturn, brought about by such conditions as balance of payments 
difficulties, inflation, and rising of unemployment, has presented { 
problems since mid-1974. Most economic indicators, however, suggest 
that Australia is now slowly recovering from this recession, and 1976 
is expected to show improvement in the Australian economy. 


TRAVEL ENVIRONMENT i 


--Australian arrivals to the U.S.: 1975--121,255 (46.9%) 
1976 forecast--135,000 (+11.3%) 
1977 forecast--150,000 (+11.1%) 


--Spending in the U.S.: 1975 (estimate): $61 million (410.9%; Per 
Capitas S515) 

1976 (forecast): $70 million (414.8%; Per 
Capris; $525) 

1977 (forecast): ~ S82 million GFl7.i%: Per 
Capita: $540) 


A. Characteristics of Australian Travelers to the U.S. 


Sufficient information is not presently available to fully 
identify the characteristics of Australian traveler to the U.S. 
From an analysis of 1973 Government entry form I-94, however, 
the following characteristics have been identified: 


1) Age--Mean age is 39, with 60% being between 25 and 54 
years old, and 21% being 55 or over. 

2) City of Residence--Sydney (13%), Melbourne (6%), and 
Brisbane (3%). 
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B. Characteristics of Australian Trips to the U.S. 


Generally Australian trips to the U.S. are for "pleasure" purposes; 
last 11 days in the U.S.; occur during the third quarter of the 
year; and are by air transportation. 


1) Purpose of Trip (from 1975 visa data)--Pleasure (85%) and 
business (11%) 

2) Length of Stay (excluding travel time to/from the U.S.)-- 
Median time spent in the U.S. is 11 days, with 37% of the trips 
lasting less than one week, and 40% lasting from one to three 
weeks, 

3) Seasonality (1975 arrivals)--3rd Quarter (32%); 2nd Quarter 
(26%); and 4th Quarter (24%) 

4) Mode of Transport--Air (98%) 

5) Flag-of-Carrier--U.S. (46%); Australian (16%); other foreign 
(37%) 

6) Port-of-Entry--Honolulu (53%); New York City (10%); and Los 
Angeles (16%) 


Tis 
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MARKET PROFILE--BRAZIL 


ECONOMIC /DEMOGRAPHIC PROFILE 


--Population (1975 est.): 109.7 million; under 15 years of age: 
46 million (42%) 

--Median age: 19 years 

--GNP (1975 est.): U.S. $110 billion (+3% to +5% in real terms) 

--Per Capita GNP (1975 est.): U.S. $1,000 

--Inflation rate (1975 est.): 30% 


According to U.S. Department of Commerce sources, Brazil's President 
Geisel in his 1975 year-end address noted that the economic growth 
rate exceeded the population growth rate (estimated at 2.8%), leading 
to an increase in per capita income. GNP growth last year, in the 

3% to 5% range, while below Brazil's accustomed growth rate of 10% 
per annum, was still above most other countries growth rates in 1975. 


Brazil has had some balance of payments problems in 1974 and 1975 
due to its heavy dependence on imported oil, record levels of 
capital goods imports, and relatively slow growth of exports. It 
is expected that the Brazilian Government is likely to step up 
efforts to restrict imports in 1976. In addition, the cruzeiro 
may again be devalued--by 25% or more--in an additional effort to 
stem the unfavorable balance of payments situation. 


TRAVEL ENVIRONMENT 


--Brazilian arrivals in the U.S.: 1975--102,205 (419.6%) 
1976 forecast--120,000 (+17.4%) 
1977 forecast--135,000 (412.5%) 


--Spending in the U.S.: 1975 estimate--$62 million (+24.0%; Per 
Capita? 5615) 

1976 forecast--$77 million (424.2%; Per 
Capita: $642) 

1977 forecast--$90 million (416.9%; Per 
Capita: $665) 


A. Characteristics of Brazilian Travelers to the U.S. 


The Brazilian traveler to the U.S. is generally middle-aged; is 
a resident of Sao Paulo or Rio de Janeiro; is relatively affluent; 
and employed in a professional occuptaion. 


1) Sex--Male (49%); Female (51%) 

2) Age--Approximately half (48%) are 25-44 years of age. Mean age 
is 39 years. 

3) City of Residence--Sao Paulo (48%) and Rio de Janeiro (21%). 
(Only 10% of the population live in these two cities.) 


Cs 
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4) Income--Most of the Brazilian visitors to the U.S. come 
from families at the very top of the economic scale. 
This is apparent when viewed in light of the fact that 99% 
of the economically active population earns less than $5,000 
annually, generally insufficient for long-haul travel to 
Europe or the U.S. The mean family income of travelers to 
the U.S. 16.622, 700. 


5) Occupation--Professional/white-collar (55%); Public Employee 
(10%); or Housewife (18%). 


Characteristics of Brazilian Trips to the U.S. 


Brazilian trips to the U.S. occur more often during the third 
quarter of the year and are usually motivated by vacation/pleasure 
or business reasons, or to study/teach. The median length of 

stay in the U.S. is approximately 8 days. 


1) Purpose of Trip--Pleasure/Vacation (38%); Study (24%); Business 
(22%); and Visiting friends/relatives (14%). Shopping also 
figures predominantly in Brazilian motives for visiting the U.S. 


2) Length of Stay (excluding transportation time to/from the U.S.)-- 
Median length of stay is eight days, with 46% of the trips 
lasting less than one week,and 23% from one to two weeks. 


3) Seasonality (1975)--3rd Quarter (33%); 4th Quarter (25%); Ist 
Quarter (22%); and 2nd Quarter (19%). 


4) Mode of Transport--Air (98%) 
5) Flag-of-Carrier--U.S. (41%); Brazilian (21%); Other Foreign (38%) 
6) Port-of-Entry--New York City @2%); Miami 2%); Los Angeles (13%). 


Image of the U.S. as a Travel Destination 


1. Overall Image of the U.S, According to Brazilian Travelers 


Generally favorable: The U.S. is seen as a place to "expand 
horizons,'' and to learn new, impressive things. America is viewed 
as being highly advanced--both technologically and culturally--and 
is impressive in the efficiency and organization of the American 
people. It is also regarded as a place to help one's business 
career. 


2. Relatively Favorable Aspects according to Brazilian Travelers 


--American mentality/organization/efficiency 
--Cultural aspects--Museums; theaters, libraries 
--Beauty of the countryside. 
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--Architecture; buildings; bridges; highway system 
--American way of life/habits 

--Cleanliness of the people and country--public hygiene 
--Hospitality of the American people 
--Disneyland/Disneyworld 


3. Relatively Unfavorable Aspects According to Brazilian Travelers 


--Language/ communications 
--Food differences (volume and type) 
--Travel costs (to and within the U.S.) 
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MARKET PROFILE--VENEZUELA 


I. ECONOMIC/DEMOGRAPHIC PROFILE 


--Population (1975 est.): 12.2 million; under 15 years of age: 
5.4 million (44%) 

--Median age: 17.4 years 

--GNP (1975 est.): U.S. $29 billion (+4% in real terms) 

--Per Capita GNP (1975 est.): U.S. $2,400 

--Labor force: 13.7 million (skilled workers in short supply) 

--Inflation (1975 est.): 11% to 12% 


The Venezuelan economy could be undergoing some change as the 
Government wishes to transform the nation from a mono-product (0i1) 
country into a sophisticated, balanced industrial-agricultural 
economy. 


Although Venezuela's oil production has been decreasing over the 

last several years, extraordinary growth in income has been experienced 
since 1973 as a result of increased oil prices. Venezuela has 
nationalized its extractive industries and oil revenue has passed its 
peak, at least for the immediate future. 


After enjoying relative price stability between 1968-72, Venezuela 
experienced doubled-digit inflation of 11% in 1973, 20% in 1974, and 
an estimated 11% in 1975. 


II. TRAVEL ENVIRONMENT 


--Venezuelan arrivals to the U.S.: 1975--104,541 (418.0%) 
1976 forecast=-120.000 (714.87) 
1977 forecast--135,000 (411.5%) 


--Spending in the U.S.: 1975 estimate--S60 million (+13.2%;Per Capita:$575) 
1976 forecast--S70 million (+16.7%;Per Capita:$585) 
1977 forecast--$80 million (+14.3%;Per Capita:$595) 


A. Characteristics of Venezuelan Travelers to the U.S. 


Sufficient information is not presently available to fully identify 
the characteristics of Venezuelan travelers to the U.S. From an 
analysis of Government entry form, I-94, however, the following 
characteristics have been identified: 


1) Age--Mean age is 34 years, with 30% being under 25 and 59% 
being from 25 to 54 years old. 


2) City of Residence--Caracus (57%); Maracaibo (9%); and Valencia 


(5%). 
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B. Characteristics of Venezuelan Trips to the U.S. 
Venezuelan trips to the U.S. generally are for "pleasure" 
purposes; last 10 days, occur during the third quarter of the 
year; and are by air transportation. 
1) Purpose of Trip (from 1975 visa data)--Pleasure (89%) 
2) Length of Stay (excluding travel time to/from the U.S.)--Median 


length of stay is 10 days, with 37% of the trips lasting less 
than one week and 32% from one week to two weeks in duration. 


3) Seasonality (1975)--3rd Quarter (41%); 4th Quarter (25%); lst 
Quarter (18%); and 2nd Quarter (16%) 


4) Mode of Transport--Air (97%) 
5) Flag-of-Carrier--U.S. (39%); Venezuelan (30%); Other Foreign (30%) 


6) Port-of-Entry--Miami (48%); New York City (26%) 
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MARKET PROFILE--ITALY 


I. ECONOMIC/DEMOGRAPHIC PROFILE 


--Population (1975 est.): 55.0 million; under 15 years of age: 
13.2 million (24%) 
--Median age: 33.4 years. 
--GDP (1975 est.): U.S. $172 billion (-3.5% to -4.5% in real terms). 
--Per Capita GDP (1975 est.): U.S. $3,000 
--Unemployment (1975): 5.7% 
| --Inflation rate (1975 est.): 17% 
--Savings ratio (1975 est.): 19.3% 
--Average wage increase (1975 est.): 21% to 26% 


According to U.S. Department of Commerce sources, 1975 was a year of 
both good and bad for the Italian economy. While real GDP declined from 
3.5% to 4.5% and unemployment worsened, inflation slowed to around 15% 
to 17% (from 25% in 1974), and the balance of payments deficit was 
significantly improved. 


The outlook for 1976 shows GDP growing from 2% to 3%; exports should 
expand as the pace of world trade quickens; and inflation should 
decelerate further to around 11%. 


I. TRAVEL ENVIRONMENT 


--Italian arrivals to the U.S.: 1975--102,279 (-6.3%) 
1976 forecast--105,000 (+2.7%) 
1977 forecast~-110,000 (+4.8%) 


--Spending in the U.S.: 1975 estimate--S42 million (-2.3%;Per Capita:$410) 
1976 forecast--S$45 million (+7.1%;Per Capita: $430) 
1977 forecast--$50 million (+11.1%; Per Capita: $456) 


Although sufficient information is not presently available to fully 
identify the characteristics of Italian travelers to the U.S., the 
following characteristics have been identified from an analysis of 
Government entry forms, I-94. 


| 
A. Characteristics of Italian Travelers to the U.S. 


1) Age--Median age is 39, with 45% in the 25 to 44 age group; 37% 
in the 45-or-over category; and 18% under 25 vears of age 


2) City of Residence~-Milan (15%); Rome (14%); Torino (4%); Palermo 
(3%); Naples (2%); Genoa (2%); and Bologna (2%). 


B. 
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Characteristics of Italian Trips to the U.S. 


Italian trips to the U.S. are generally for "pleasure" 
purposes; last 10 days; occur during last half of the year; 
and are by air transportation. 


1) 


2) 


3) 


4) 
5) 


6) 


Purpose of Trip (by type of visa, 1975)--Pleasure (71%); 
business (18%); and transit (10%). 


Length of Stay (excluding travel time to/from the U.S.)-- 

Median length of stay in the U.S. is 10 days, with 38% of 

the trips lasting less than one week, and 31% one to three 
weeks in duration. 


Seasonality (1975)--3rd Quarter (32%); 4th Quarter (25%); 
2nd Quarter (24%); and lst Quarter (19%). 


Mode of Transport--Air (98%). 
Flag-of-Carrier--U.S. (37%); Italian (29%); other foreign (34%). 


Port-of-Entry--New York City (66%); Miami (8%); Boston (4%); 
Chicago (3%); and Los Angeles (3%). 


MARKET PROFILE --NETHERLANDS 


I. ECONOMIC/DEMOGRAPHIC PROFILE 


--Population (1975 est.): 13.6 million; under 15 years of age: 
3.5 million (26%) 

--Median age: 29.4 years 

--GNP (1975 est.): U.S. $76.5 billion (-2.5% in real terms) 

--Per Capita GNP (1975 est.) U.S. $5,600 

--Unemployment (1975): 5.5% 

--Inflation rate (1975): 11% 

--Average (industrial) wage increase (1975): 13.5% 


During 1975, industrial production in the Netherlands fell for the 
first time since World War II; real GNP declined for the first time 
since 1958; and unemployment and inflation both rose to post-war highs. 
The Dutch recession, however, was not as severe as the economic 
recessions in most other European countries. 


An economic upturn in the Netherlands is expectedin the second quarter 
of 1976. During this year, the Dutch GNP is expected to grow between 
2.5% to 3.5%; unemployment may reach 6%; inflation is expected to ease 
to around 8%; and wage increases should be on the average of 10%. 


II. TRAVEL ENVIRONMENT 
--Dutch arrivals to the U.S.: 1975-- 73,961 (44.4%) 
1976 forecast -- 78,000 (+5.5%) 
1977 forecast -- 83,000 (+6.4%) 


--Spending in the U.S.: 1975 estimate--$31 million (+10.7%; Per Capita: 


$425) 

1976 forecast--$34 million (+10.0%; Per Capita: 
$435) 

1977 forecast--$38 million (411.8%; Per Capita: 
$455) 


Characteristics of Dutch Travelers to the U.S. 


The following Dutch traveler characteristics have been identified 
from an analysis of Government entry forms, I-94: 


1) Age--Median age is 43 years, with 47% in the over 45 age 
category, 37% in the 25 to 44 group, and 18% under 25 years of age. 

2) City of Residence--Amsterdam (15%); Rotterdam (5%); Hague 
(4%); and Utrecht (2%). 
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B. Characteristics of Dutch Trips to the U.S. 


Dutch trips to the U.S. are usually for "pleasure" purposes; 
last 24 days in the U.S.; occur during the third quarter; 
and are by air transportation. 


1) Purpose of Trip (by type of 1975 visa)--Pleasure (71%); 
business (18%); and transit (10%). 


2) Length of Stay (excluding travel time to/from the U.S.)-- 
Median length of stay in the U.S. is 24 days, with 31% 
of the trips lasting from three to five weeks; 22% from 
one to three weeks; 24% over five weeks; and 23% less 
than one week in duration. 


3) Seasonality (1975)--3rd Quarter €35%); 2nd Quarter (28%); 
4th Quarter (23%); and lst Quarter (14%). 


4) Mode of Transport--Air (98%). 
5) Flag of Carrier--U.S. (25%); Dutch (37%); other foreign (38%). 


6) Port-of-Entry--New York City (42%); Chicago (12%); Los Angeles 
(7%)3; Miami (5%); and Detroit (3%). 
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MARKET PROFILE --SWITZERLAND 


ECONOMIC /DEMOGRAPHIC PROFILE 


--Population (1975 est.): 6.5 million; under 15 years of age: 
1.5 million (23%) 

--Median age: 33 years 

--GNP (1975 est.): U.S. $46 billion (-7% in real terms) 

--Per Capita GNP (1975 est.): $7,000 

--Unemployment (1975 est.): 0.7% 

--Inflation rate (1975 est.): 7% 

--Average wage increase (1975 est.): 6.5% to 7.5% 


According to U.S. Department of Commerce sources, Switzerland was one 

of the last industrial countries to enter recession, doing so toward the 
end of 1974. Recession continued throughout 1975 and is expected to 
bottom out in the middle of 1976. The general economic mood can be 
characterized as moderate optimism. 


During 1976, it is expected that Switzerland's GNP will remain relatively 
stable (in real terms); inflation should be around 4% to 5%; and average 
wage increases are expected to be around 4%, 


TRAVEL ENVIRONMENT 


--Swiss arrivals to the U.S.: 1975--66,361 (-1.7%) 
1976 forecast--70,000 (+5.5%) 
1977 forecast--77,000 (+10.0%) 


--Spending in the U.S.: 1975 estimate--$28 million (43.7%: Per 
Capita: $425) 

1976 forecast--$31 million (+10.7%: Per 
Capita: $445) 

1977 forecast--$36 million (+16.1%; Per 
Capita: $465) 


A. Characteristics of Swiss Trips to the U.S. 


While data concerning the characteristics of Swiss travelers 
to U.S. are not available, the following information relating 
to the characteristics of Swiss trips to the U.S. has been 
identified: 


BR. 
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1) Purpose of Trip (from 1975 visa data)--Pleasure (82%); 
Business (15%). 


2) Seasonality (1975 arrivals)--3rd Quarter (29%); 2nd 
Quarter (26%); 4th Quarter (25%); and lst Quarter 
(207) « 


3) Port-of-Entry (1975)--New York City (53%); Miami (8%); 
Chicago (7%); Los Angeles (5%); and Boston (5%). 


Image of the U.S. as a Travel Destination 
1) Overall Image of the U.S. 


Generally favorable. The U.S. is seen as the leading 

nation of the free world with a powerful and technologically 
advanced economy. It is considered to be a source of new 
ideas and products as well as a country in which to broaden 
or complete one's education and professional experience. 

The U.S. is also highly regarded as a center of democracy 
and as a defender of the ideas of freedom. 


2) Favorable Aspects 


--American way of life/high standard of living 

--Exchange rate/price advantages/value of services offered 

--Large variety of touristic possibilities (natural resorts, 
parks, cultural and amusement attractions, etc.) 

--Traditional "Goodwill" credit the U.S. still enjoys ih 
Switzerland 

--Political stability/security 

--Dependability of food, hygiene, medical services, etc. 


3) Unfavorable Aspects 


--Negative image perpetuated by Press and TV 

--Language barrier 

--U.S. not organized for overseas visitors (foreign currency 
exchange difficulties, etc.) 

--Complicated entry procedures (visa, customs, etc.) 

--Crime rate, particularly in large cities. 
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Image of the U.S. as a Travel Destination 


1) 


3) 


Overall Image of the U.S. 


Generally favorable. The U.S. is considered a country to be 
visited in connection with one's business career, to visit 
friends, and to.visit big cities. 


Favorable Acpects 


--Modern, advanced country 
--Place to advance one's business career 
--Large, modern cities 


Unfavorable Aspects 


--Not considered a touristic country (more for business 
travel) 

--Too large 

--Lacks historical interest 

--Costly 
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MARKET PROFILE --BELGIUM 


ECONOMIC/DEMOGRAPHIC PROFILE 


--Population (1975 est.): 9.8 million; under 15 years of age: 
2.25 million (23%) 

--Median age: 34.3 years 

--GNP (1975 est.): U.S. $60 billion (-2% in real terms) 

--Per Capita GNP (1975 est.): $6,100 

--Savings ratio (1975): 17.2% 

--Unemployment (1975 est.): 7.7% 

--Inflation rate (1975): 12% 

--Average wage increase (1975 est.): 20% 


According to U.S. Department of Commerce and U.S. Department of State 
sources, the Belgium economy still suffers from the familiar symptoms 
of recession and inflation: high unemployment, declining production, 
decreased foreign trade, and rising prices. However, the economy is 
expected to begin its recovery in the coming months. 


During 1976, Belgium's real GNP is expected to grow by 1.9%; inflation 
should ease slightly to the 9% to 10% level; and wage increases should 
average around 14%. 


TRAVEL ENVIRONMENT 


--Belgium arrivals to the U.S.: 1975--31,290 (-4.1%) 
1976 forecast--33,000 (+5.5%) 
1977 forecast--36,000 (+9.1%) 


--Spending in the U.S.: 1975 estimate--$14 million (no change from '74; 
Per Capita: $450) 
1976 forecast--$15 million (+7.1%; Per Capita: 
$460) 
1977 forecast--$17 million (413.3%; Per Capita: 
$470) 


A. Characteristics of Belgium Trips to the U.S. 


While data concerning the characteristics of Belgium travelers to 
the U.S. are not available, the following information relating to 


the characteristics of Belgium trips to the U.S. has been identified: 


1) Purpose of Trips (from 1975 visa data): Pleasure (71%); Business 
(26%). 

2) Seasonality (1975 arrivals): 3rd Quarter (34%); 2nd Quarter 
(27%); 4th Quarter (21%); and 1st Quarter (18%). 


3) Port-of-Entry (1975): New York City (55%): Miami (9%); Chicago 
(6%); Los Angeles (4%); and Boston (3%). 
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